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ASSOCIATION		  CERTIFICATION

Please join NACAS in congratulating the first 47 

auxiliary/ancillary professionals to be designated as 

Certified Auxiliary Services Professionals.

Achieving this new hallmark of excellence in the industry is a 
groundbreaking step for these CASP designees. Along with 
meeting eligibility requirements in work and education, each 
passed a comprehensive exam assessing their knowledge in 
content areas necessary to perform the functions normally 
accomplished by a Director of Auxiliary/Ancillary Services, 
according to the NACAS higher education work analysis, those 
content areas are: 
•	 Management 
•	 Leadership 
•	 Marketing, Communications	

and Business Relations 
•	 Student Services 
•	 Operational Areas: Food Services, Bookstores, Card 

Services, Commercial/Retail, Physical Facilities 

Will you join these pioneers in 2012?
Our next exam will take place May 6, 2012, in Austin, Texas, in conjunc-
tion with the 2012 NACAS South Regional Conference. Or, if you can-
not make it to Austin, there will be opportunities to take the exam at a 
remote testing center closer to your home campus.

William Ballard 
U. of Vermont 
Vermont
Bob Barry 
U. of Wisconsin - Whitewater 
Wisconsin
Jesse Batten 
Coppin State U. 
Maryland
Vicki Benion 
National Association 
of College Stores 
Ohio
Kim Berry 
Penn State - Berks 
Pennsylvania

Sharon Boyd 
UNC - Wilmington 
North Carolina
Theresa Coleman-Kaiser 
Michigan Technological U. 
Michigan
Alexandre Da Silva 
Rensselaer Polytech Inst. 
New York
Martha Davidson 
Duke U. 
North Carolina
Kevin Doney 
Salt Lake Community College 
Utah

Take the next CASP exam in May 2012!
Visit nacas.org/certification for application, 
instructions and deadlines. 

First Class of CASP
Patricia Eldred 
U. of Vermont 
Vermont
Jackie Eliassen 
Drexel U. 
Pennsylvania
Carlos Garcia 
U. of Colorado - Boulder 
Colorado
Clay Haverland 
U. Of Texas - San Antonio 
Texas
Deb Hoefer 
Colorado Mesa U. 
Colorado
Robert Holden 
U. of Alaska - Fairbanks 
Alaska
Jean Kwaterski 
U. of Wisconsin - Oshkosh 
Wisconsin
Rita LaRue Gollotti 
Drexel U. 
Pennsylvania
Kathryn Le Gros 
Camosun College 
British Columbia, Canada
Aaron LeBlanc 
U. Of Northern Br. Columbia 
British Columbia, Canada
David Looney 
U. of Florida 
Florida
Jim McDermott 
Southern IL U. - Edwardsville 
Illinois
Eddie Mills 
Georgia Southern U. 
Georgia
Eric Monday 
LSU 
Louisiana
Peter Napolitano 
Binghamton U. 
New York 
Peter North 
Gettysburg College 
Pennsylvania
Susan Nowicki 
Delta College 
Michigan
Jeffrey Pittman 
Regent U. 
Virginia
Alex Posivenko 
U. of West Georgia 
Georgia

Barry Poynter 
Eastern Kentucky U. 
Kentucky
Janice Quakenbush 
Western Michigan U. 
Michigan
Phillip Ray 
Texas A&M U. 
Texas
Diane Reynolds 
Virginia Commonwealth U. 
Virginia
Charlie Salas 
Texas State U. San Marcos 
Texas
Scott Seagren 
U. of Iowa 
Iowa
Matt Sirinek 
Carroll U. 
Wisconsin
Vincent Smyth 
U. of North Florida 
Florida
Rich Steele 
Georgia Institute of Technology 
Georgia
Lori Stettler 
Southern IL U. - Carbondale 
Illinois
Monica Stoch 
U. of Kentucky 
Kentucky
Marty Strand 
U. of Wisconsin - Oshkosh 
Wisconsin
Matt Suwalski 
U. of Wisconsin - Oshkosh 
Wisconsin
Jerry Turner 
TNT & Associates 
Georgia
David VanderSloot 
Grand Valley State U. 
Michigan
Margarida Vieira 
Bridgewater State U. 
Massachusetts
Brad Wheeler 
Western Kentucky U. 
Kentucky
Sylvia Wilson 
Lincoln U. 
Missouri


