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Please join NACAS in congratulating the first 47

auxiliary/ancillary professionals to be designated as

Certified Auxiliary Services Professionals.

Achieving this new hallmark of excellence in the industry is a
groundbreaking step for these CASP designees. Along with
meeting eligibility requirements in work and education, each
passed a comprehensive exam assessing their knowledge in
content areas necessary to perform the functions normally
accomplished by a Director of Auxiliary/Ancillary Services,
according to the NACAS higher education work analysis, those

content areas are:
«  Management
«  Leadership

«  Marketing, Communications

and Business Relations

-  Student Services

«  Operational Areas: Food Services, Bookstores, Card
Services, Commercial/Retail, Physical Facilities

WILL YOU JOIN THESE PIONEERS IN 2012?

Our next exam will take place May 6, 2012, in Austin, Texas, in conjunc-
tion with the 2012 NACAS South Regional Conference. Or, if you can-
not make it to Austin, there will be opportunities to take the exam at a
remote testing center closer to your home campus.

Take the next CASP exam in May 2012!
Visit nacas.org/certification for application,
instructions and deadlines.
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