
 
Presidential 
Thoughts 

 

 

Iõm writing this article two days after the 

historic inauguration of a new President 

of the United States.  We are very fortu-

nate to witness such an event, especially 

after being in Chicago on election night! 

 

The NACAS South Board is busy put-

ting final touches on the regional confer-

ence which will be held May 2-6 in 

Nashville, TN.  Please mark the date on 

your calendar and you will receive de-

tailed information very soon.  A mentor 

once told me that if I brought back one 

good idea from a conference for my 

campus then I had paid for the trip. 

 

Eddie Mills, program chair, has put to-

gether a great program including Katrina 

Grider as keynote speaker.  Katrina is an 

attorney from Texas who spoke at last 

yearõs regional conference.  Katrina was 

so popular that participants asked that 

we bring her back and allot more time 

on the program.  Other topics include 

printing, emergency planning, sustain-

ability, leadership development, student 

expectations and many more.  Youõre 

sure to find many topics that interest 

you.  Most important is the networking 

opportunity the conference provides for 

you to interact with peers from other 

institutions. 

Eric Monday, business partner chair, re-

ports that there will be a wide assortment 

of business partners who provide ser-

vices for all areas of auxiliary services.  

This is an excellent opportunity to learn 

about a new concept, touch base with 

friends that you currently do business 

with and meet new business partners.  

 

Bill Redwine, host committee chair, has 

many activities planned for us and the 

city of Nashville is a fun city.   For those 

who enjoy golf, a tournament is being 

planned. 

 

The NACAS South Board looks forward 

to seeing you in Nashville in May.  Pack 

your boots or buy new ones while in 

Nashville!  Just ask board members 

about the best place to buy boots! 
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WKU Opens the First Popeyes on a College Campus 
by Gary Meszaros and Nena Shomler 

 

Western Kentucky University (WKU) is growing by leaps and bounds and that includes the dining 

services, WKU Restaurant & Catering Group (WKU R&CG). 

 

Students have long been asking for more dining locations 

on campus with the hours and concepts that they want. 

During the 2007 school year, WKU R&CG met with stu-

dents during focus groups and polled students through 

online surveys. The overwhelming need and request on 

campus was for more dining venues on the south end  

of campus, which houses over 2,700. 

 

Through a joint effort between the Student Life Foundation, WKU Auxiliary Services and WKU 

R&CG, a 6,300-square-foot facility was built from the ground up and opened for business on Au-

gust 17, 2008. The new facility houses a food court with Popeyes Chicken & Biscuits, Zoca Fresh 

Mex to the Max!, Edyôs Ice Cream Parlor and a convenience store. 

 

WKU is home to the first Popeyesô location on a college campus throughout the nation. ñWe are 

very excited that weôll be the first,ò said Tim Colley, resident district manager for ARAMARK and 

the WKU Restaurant & Catering Group.   ñWKU was chosen for the first college site because of 

the growth and success of the Universityôs dining program.ò  

 

Popeyes began in 1972 in Louisiana and serves a wide array of chicken and cajun dishes. The 

menu features bone-in chicken and chicken strips in either mild or spicy, catfish, shrimp and jam-

balaya among other Louisiana favorites. Customers can combine their entrée choice with fries, 

mash potatoes, Cajun rice, red beans and rice, biscuits and more. Popeyes currently has over 1,500 

restaurants in 44 states. Again, Western Kentucky University was chosen as the first Popeyes res-

taurant on a college campus. 

 

Zoca Fresh Mex to the Max! features freshly prepared Mexican favorites 

made with authentic flavors and ingredients. The menu features burritos, 

quesadillas, nachos, tacos and salads prepared with chicken, beef, pork 

or portabella mushroom. Students can select their own ingredients and 

toppings, including a variety of signature salsas and homemade guaca-

mole. 

 

ñThere is clearly a strong demand for fast-casual Mexican dining on campus,ò said Colley. ñThe 

Zoca brand was created to provide our campus consumers with a fresh, authentic Mexican dining 

option just like retail restaurants they grew up in.ò 

 

(Continued on page 5) 
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Valentine Wins Silver Torch Award       by Keith Chapman 
 
 

One of the highlights of the NACAS 40th annual conference in Chicago was the awarding of the Silver 

Torch award to our colleague Myra Valentine, from Georgia Southern University.  The Silver Torch 

Award is given by NACAS to retiring members who ñhave had a continuing positive influence on the 

Association and the profession.ò  Anyone who knows Myra realizes that she has more than exceeded 

the criteria for this award.  Following is an excerpt from the Award Nomination letter submitted to 

NACAS to honor Myra. 
 

Upon her retirement in March 2009, Georgia Southern University, 

NACAS South, and NACAS National will lose a dedicated, caring, 

hardworking team member.  As you will see from the list below, 

Myra has always served in vital positions that require hours of tire-

less work, organizational ability, and dedication to our associa-

tionôs mission.  Her great attitude, willingness to serve, and dem-

onstrated success in the positions she has held makes her the con-

summate volunteer and a model for everyone else who serves this association or any organization in a 

volunteer capacity.  Unfortunately for us, there is only one Myra, and she will be sorely missed. 
 

Myraôs record of service is a long one and includes: 
 

NACAS South 

Annual Conference Host ï 1989, 1995, 2004 

Secretary ï Interim - Nov. 1997-May, 1998;  Elected - 1998-1999; 1999-2000 

Chaired Publication Committee ï 1998, 1999, 2000 

Served on Publication Committee ï 1994, 1995, 1996, 1997 

First Conference Coordinator ï 1996-1999 

Initiated development of first Protocol Manual ï 1995 (updated manual until 1999) 

Received Regional Mentor Award 

Mentor ï forever 
 

NACAS 

Served on Membership Committee ï 2006 & 2007 

Served on Business Partner Committee ï 1999 & 2000 

Served on Constitution & By-Laws committee ï 1997 & 1998 

Annual Conference Program Committee ï New Orleans ï 2001 

Mentor ï forever 
 

This record of service and accomplishment deserves the recognition that comes with the Silver Torch 

Award.  (Continued on page 6) 
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Strategize and Plan Your  
Temporary Hiring for Rush 

by Percy Ivey 
Kennesaw State University 

The rush for start of  school has come to an end and preparation for the next semester or 
next quarter begins now.  But, the search for trustworthy, qualified and motivated em-
ployees is never ending and will certainly be a priority for the upcoming months in 
preparation for the mini summer rush and the fall rush.  Alan Lakein is a well known au-
thor on time management.  Alan Lakein said, "Failure to plan is planning to fail."  Create 
a hiring plan for the next rush to eliminate problems and mistakes associated with hiring 
to include:  inadequate manpower, hiring on  first impressions, inappropriate criteria, lack 
of  performance and a multitude of  other problems. 
 
Establish a calendar of  events for hiring or create a checklist to aid you in your effort.  
For example, do not wait for the end of  May to complete your advertisement and inter-
view for positions that will be needed during the second week of  June.  March and April 
have been the best time for me to ignite the hiring process for summer rush and start an 
awareness campaign for the students who will not be on campus during the summer.  
Take advantage of  student and parent orientation to help build an awareness campaign.  
"Word of  mouth" is an excellent way to create awareness but don't be afraid to use the 
campus newspaper or campus radio.  Your calendar should be used by everyone in the 
hiring process and your calendar should include budgeting for the position(s), advertis-
ing, scanning through application and resumes, interviewing, and training. 
 
Our bookstore hired nearly 70 temporary employees to assist with the first two weeks of  
spring semester 2009 and we are expected to hire more for fall semester because we ex-
perience more customer traffic during the fall.  Remember to document the number of  
daily sales' transactions during the first two weeks of  school.  The transactions will be 
used as a comparison each year and help you determine when and how many employees 
will be needed. Transactions can be obtained through your point of  sales solution or the 
appropriate computer system solution used to manage your financial data.  You can have 
a successful hiring process if  you plan and strategize.  

Keith Chapman receives the Regional 
Mentor Award at the NACAS South 
Breakfast in Chicago. 
 
Congratulations, Keith! 



First Popeyes (contõd from page 2) 
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Auxiliary Services:  Hitting All the Right Notes! 
NACAS South Annual Conference 

May 2-6, 2009, Nashville Tennessee 
 

The NACAS South 2009 Annual Conference will be held at the Hilton Nashville Downtown  

(http://www.nashvillehilton.com/).  Itôs located right in the heart of Music City and is within walking  

distance of just about everything! 
 

Our nation is going through some tough economic times.  I am sure your university or institution is feeling 

the brunt of this economic downturn.  Many of you may be dealing with travel freezes or cutbacks.  But, 

you are in luck!  Nashville is within driving distance for most of the South Region.  If you can make one 

conference this year, make it NACAS South in Nashville.  You (and your institution) wonôt be disap-

pointed!  The 2009 Host Committee has done everything to make sure you will be educated and enter-

tained. 
 

Registration will open on 2/25/09.   Look for registration materials in the mail the last week of February! 

Edyôs Ice Cream Parlor completes the food court offering hand dipped 

ice cream, soft serve frozen yogurt, banana splits, shakes, sundaes and 

more. Edyôs óloadedô ice cream and cold stone mix-ins are a mixture of  

soft serve frozen yogurt or hand dipped ice cream joined with the cus-

tomers choice of candies, nuts or other sweets. 

 

Students are greeted in the convenience store with warm colors, bold 

wall graphics and a wide array of products. The products range from a 

line of Natural and Organic foods to the very first Java City JCX coffee 

program in an ARAMARK Higher Education account. 

 

The restaurants will offer lunch, dinner and late-night dining options for the student body and 

campus community but particularly for the 2,700 students who reside in the 7 residence halls 

neighboring the facility. The entire campus community and community at large will be able to 

utilize the food court during tailgating and other sporting events as well. The food court will be 

open from 10 am ï Midnight while the convenience store will be open from 7:30 am ï 1 am. 

 

ñWeôre trying to meet all their needs,ò Colley said. ñThis facility will be a great benefit to the 

campus community.ò 

 

ARAMARK Higher Education is dedicated to excellence in dining, facility, conference center 

and stadium and arena services. ARAMARK enhances the living and learning experience and 

environment for more than 600 colleges and universities throughout North America. For more 

information and a list of our services, visit www.aramarkhighered.com  

http://www.nashvillehilton.com/
http://www.aramarkhighered.com/
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Finally, Myra was named ñRoZyò (Rosie) and admitted 

to the ñZ-sisterhoodò in 1995.  The ñZ-Sistersò have 

served NACAS South as our unofficial hospitality am-

bassadors since their inception.  As a member of the sis-

terhood Myra has taken on innumerable volunteer du-

ties, hostess duties, and welcoming duties for our asso-

ciation.  Many of our new memberôs first memorable 

conference experience are being welcomed by Myra and the sisters with either a hug or kiss.  

Myra and the sisters believe in the mission of the NACAS association and do not hesitate to 

share their experiences, time, and talents with newcomers and old-timers alike.  The sisterhood 

is losing an exemplary member. 

Valentine Wins Award (contõd from page 3) 

Your NACAS National Board, under the leader-
ship of President Charlie Figari, had an ex-
tremely productive preconference meeting.  
Following are some of the items your National 
Board of Directors is working on. 
 

As is the case nationwide, budget concerns 
were a topic of much discussion.  Budget is-
sues were the determining factor in the deci-
sion to outsource College Services magazine.  
Naylor Publishing will also be able to provide 
several features and services that NACAS Publi-
cations could not provide.  The NACAS National 
Office staff will be reduced through the loss of 
the Publications Specialist position.  Additional 
staff reduction measures are also being consid-
ered.  The NACAS National Staff will be freez-
ing salaries for 2009.  The Board of Directors 
will forgo a Summer Board Meeting in 2009 to 
reduce expenses.  National office representa-
tion at Regional meetings will continue, but 
the number of staff traveling to these events 
will be minimal.   

The National Office staff and National Board 
made a commitment to reduce expenses in 
every way possible while maintaining the in-
tegrity of the services and programs offered by 
the association. 
 

The Hawaii 2009 conference was also dis-
cussed at length.  The National Board remains 
cautiously optimistic about our meeting in 
Honolulu.  Admittedly the economic downturn, 
and perception of Hawaii as being too exotic, 
and too expensive for some of our members 
�Á�]�o�o���]�u�‰�����š�� ���š�š���v�����v�����X���� �,�}�Á���À���Œ�U���š�Z���� ���}���Œ���[�•��
decision was to proceed as planned.  Just like 
all of our other National Conferences, the Ha-
waii gathering will include first rate educa-
tional offerings, plenty of business partner net-
working opportunities, and terrific social 
events.  All NACAS members are encouraged 
to make every effort to attend the 41st Annual 
Conference in Hawaii.  The hotel rate is excel-
lent, air travel costs are decreasing, and there 
(Continued on page 7)  

National Board Update 


